Christopher D. Johnson
11185 Anderson Lakes Pkwy, Apt 312 • Eden Prairie, MN • 55344
CELL (612) 708-1008 • E-MAIL ludi176@yahoo.com


SKILLS	- Detail-oriented and quality-focused
	- Able to work well independently or with a team
	- Strong interpersonal relation skills
	- Supervisory experience
	- Excellent working knowledge of Microsoft Office Suite 
	- Outstanding general office, word processing, PC, and phones experience
	- 3+ years customer service experience


EXPERIENCE	Delivery
Capstone Logistics, Lakeville, Duluth, then Eden Prairie area, MN. June 2021 – Current
Deliver groceries from the Cub Foods grocery store pod.

Mortgage Field Inspector
FAR Inspections, Hennepin and Carver County, MN. Sept 2020 – June 2021
Take photos of and inspect properties.

Seasonal Sortation
Amazon, Maple Grove, MN. April 2020 – Sept 2020
Prepare packages that have been ordered online by customers for sortation to the delivery drivers.

Delivery
Amazon Flex, DoorDash, UberEats, GoPuff - Twin Cities. December 2016 – Apr 2020
Deliver products that have been ordered online by customers.

Mortgage Field Inspector
NY Field Services - Wright and Hennepin Counties, MN    
   June 2015 – August 2016
Inspect the interiors and exteriors of properties for mortgage companies and input all data into phone’s inspection app, perform insurance loss inspections, deliver notices to mortgagors who are behind on mortgage payments
Order Entry Representative
Nippon Express USA via Attero - Eagan, MN       September 2013 – March 2014
Entered alphabetical and numerical data, entered data using AS400 and Excel, managed documents, made copies, filed paperwork, and other office duties
Operations Processor 1 & 2
Wells Fargo Home Mortgage - Eagan, MN                  August 2012 – March 2013							         September 2009 – August 2010
Performed the Fannie Mae and Freddie Mac IFR duplicate processes, sent requests for incorrectly indexed mortgage documents in the database
Cashier & Courtesy 
Jubilee Foods - Mound, MN	                  August 2004 – May 2007
Processed orders, assisted customers, answered incoming calls, maintained well-kept appearance of facility


EDUCATION	Bachelor of Arts 
	Intercultural Studies
	North Central University, Minneapolis, MN
Graduated magna cum laude 2009 	



HONORS 	Dean’s List 					President’s Scholarship
	Who’s Who Among College Students


REFERENCES	Chris Mathiasen
	Direct Supervisor	
	NY Field Services – State of Minnesota		 (612) 598-9478

Matthew Rice
Manager
	Wells Fargo Home Mortgage - Eagan, MN           (651) 605-4539

Aric Anderson
	Server	
	Meadows Bar and Grill - Shakopee, MN     	  (218) 838-3003

Adrian Smith
	Operations/Shipping Manager	
	Nippon Express USA - Eagan, MN			        (651) 454-4544





11185 Anderson Lakes Pkwy Apt 312 • Eden Prairie, MN • 55344
CELL (612) 708-1008 • E-MAIL ludi176@yahoo.com

image0.wmf


image1.wmf


image2.wmf


image3.wmf


image4.wmf

